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Transform your business

Work better with
mobile workstyles

See it in action >
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Create world-class products and services that drive an exceptional
customer experience to every user, every time.
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Make DESIGN Part of the Company DNA



It’'s A Journey
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Everyone has arolein making Design Matter!
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THIS 1S HOW WE FLY -

Have Your Say. We Want Your Story.
Pty e
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Doug Dietz Claudia Kotchka Tom Kelley

Innovation Architect, GE Innovation & Strategy Consultant General Manager of IDEO



MAKE IT

EXHIBIT INSPIRE
SIMPLE

DELIVER FOCUS ON
CRAFTS- DELIGHT UNIQUE HUMAN
MANSHIP VALUE GOALS
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External Collaboration
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I’ve missed mor than 9000°'shots in my career. I’
almost 300 gamés. 26 time
the game winning shot and mi

over and over again in my |i
Michael Jordan, NBA Player
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Design
matters
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Designat Citrix | News | Resources

Workshifting in the UK: An
interview with Lorisa Dubuc

Workshifting has become increasingly common in the US - but what about other

The Buzz

How can | be like you
when | grow up?

The Product Design group
recently hosted 50 Bay
Area 8th graders in the
Santa Clara office,
introducing them to two
of the less obvious
components of the design
process--math and
science.... (more)

Posted Mar 20 | 1:03 pm

Accelerator Robotics
"Hackathon"

Michael Harries of the
Startup Accelerator unit
of Citrix helped
orchestrate a fun, cool,
interesting "hackathon”
last weekend.... (more)

Posted Mar 19 | 9:14am

Designer Fair at
Stanford d.school

Billed as a "science fair
for kick-ass designers,”
this was an event to pull
tnocether hackere <tart-un















A 10-point improvement in a Customer
Experience Index score can amount to a $1.5
billion in revenue impact (rorrester

A 2% increase in customer retention has the

same effect as decreasing costs by 10% (Leading on
the Edge of Chaos, E. Murphy & M. Murphy)

86% of consumers quit doing business with a

company due to bad customer experience (Harris
Interactive)



CITRIX DESIGN EVOLUTION

2012

Design Matters

and | am 20”] 8

201 1 ggg\i/ger:i.ng good | deliver

| have heard about CUSTOMER-
Design Thinking. FOCUSED
Tell me more. Innovation.

2010 2011 2012 2013 2014



Working Better | Reinventing
by Design Education

_Product New Hire
xperience Ne'/l/ Onboarding
Hll'e






CITRIX

Work better. Live better.



